STERLING LIMOUSINES, INC.

2735 Stateline Road West, Southaven, Mississippi 38671 

901.826.5466 (Phone) 662.342-5466 (Fax)

sterlinglimos@yahoo.com (Email)

www.sterlinglimousines.com

TERMS AND CONDITIONS:

Sterling Limousines, Inc. agrees to provide limousine services at the time, date, and location listed in the Driver Trip Ticket  Confirmation attached hereto.  The Driver Trip Ticket and a signed Terms and Conditions must be faxed, emailed or delivered to Sterling Limousines Inc. within 48 hours to complete the Client’s contract. 

Additional hours may be provided upon request and are subject to availability.  Sterling Limousines, Inc. is not responsible for delays or cancellations caused by weather, traffic conditions, mechanical problems, automobile accidents, or acts of God. Sterling will reschedule and apply the deposit to a future agreed upon date, subject to availability.  Sterling Limousines, Inc. recommends that all personal items be removed from the vehicle while unattended.  Sterling Limousines, Inc., nor its employees, will be responsible for any lost, stolen, or damaged items.  

Random videotaping will be done to ensure against damages and other violations of this Contract. Seatbelts must be worn by all passengers.  THERE WILL BE NO FOOD IN THE LIMOUSINES, CUSTOMER WILL BE CHARGED REMOVAL AND CLEAN-UP FEES FOR ANY FOOD FOUND IN THE LIMO.

 At the sole discretion of the driver, all unruly passengers will be asked to exit the vehicle immediately with no refunds.  There will be a maximum of 16 people in Sterling’s Hummers, 12 in the Chrysler 300’s , 10 in Sterling’s Lincoln Town-Cars, 30  in Sterling’s Black Party Bus and 48 in Sterling‘s White Bus. Beer kegs and oversized coolers are prohibited in the limousines or the Party Bus.

All passengers under the age of (16) sixteen must be accompanied by a parent or guardian. If applicable, all passengers under the age of (21) as well as their parent or guardian must read the terms and conditions set forth in this Contract and sign in the Parental Consent Form attached hereto as evidence of their agreement therewith prior to the time of service if no such parent or guardian will be accompanying such minor(s) in the limousine.   

At the driver’s discretion, Client agrees to be fully liable for all charges that may incur.  There is no smoking in any vehicle and if you do so, there will be a $150.00 charge. IF EMERGENCY WINDOWS are opened or the overhead escape hatches in the Party Buses there will be an additional $100.00 fee per window. These windows and hatches are for emergency use only. Any extensive cleanup, including vomiting, will result in a cleaning fee up to $150.00.  Additionally, there will be a $10.00 fee for each broken drinking glass that occurs during the period of Client’s services. 

For certain special occasions, Sterling Limousines may provide complimentary alcoholic beverages and alcoholic beverages may be brought into the vehicle by passengers over the age of twenty-one (21) years of age.  Sterling Limousines will strictly enforce State and Federal Laws and will maintain a zero tolerance policy that no alcoholic beverages can be consumed or used by any person under the age of twenty-one (21).  All U.S. law enforcement agencies have absolute power to stop any motor vehicle for administrative searches.  If contraband is aboard, even in minor quantities, they can seize and forfeit the vehicle to a local government agency.  Therefore, no person will bring contraband onboard vehicles owned and operated by Sterling Limousines, Inc.  Before contacting the pertinent legal agency we will contact one of the parents of said minors and give them the following option.   If minors are on board the limousines and alcohol usage is confirmed or suspected Sterling will request that the parent of one of the minors chaperone the minors for the rest of the event.  At this point all contraband will be removed and each minor will be monitored for contraband usage.  We may request that individuals under the influence be picked up by their parent or legal guardian.

1.
A 25% deposit by credit card or a 50% deposit by cash, money order or check is required at the time of reserving the services of Sterling Limousines and is non-refundable after 48 hours.  The balance will be forfeit if the Client cancels within 48 hour of the event.  The remaining balance will be due at the time of services and the credit card on file MUST be present to provide the customer a receipt and to verify that the customer is the cardholder. 

2.
 Should Client not be a passenger in the limousines or in unable to be present at the time of services, Client agrees to provide Sterling Limousines, Inc. with a legible copy of the credit card to be charged as well as a copy of their driver’s license forty eight (48) hours prior to the Event. 

3.
 If for any reason the credit card is not available, by signing these terms and conditions and the contract, the Client agrees to have all applicable charges applied to the Credit Card provided by the Client at time of booking. A driver’s license must be provided to the driver to confirm that the Client is the cardholder at the beginning of the service provided.  

4.
Client agrees that should their Credit Card be declined, expired, or refused for any reason, Client agrees to provide Sterling Limousines, Inc. with cash, certified check, or money order in the amount listed on the attached Driver Trip Ticket within three (3) business days of notification by Sterling Limousines, Inc. that the credit card was declined, expired, or refused for any reason.    

Sterling Limousines, Inc. reserves the right to terminate services for violations of any of the terms and conditions listed above, at the sole discretion of the driver.  Client agrees to provide immediate payment via the method listed on the Driver Trip Ticket Confirmation for full services as well as any costs for damages resulting from violation of this agreement upon notice of termination of services.   

 Client agrees to be liable for all damages caused by Client, or Client’s guests, for negligent, reckless or intentional conduct as well as any violations of this Contract during the services provided for in this Contract.   Damages include, but are not limited to, physical damage to the outside or interior of the vehicle, mechanical damage to the vehicle, future loss of business, collection costs, and reasonable attorney fees.  

Clients Signature: ____________________________                 Date: _________________________

Please Print Name (clearly):_______________________________________

Date of Limousine Service: ____________________


